
The Finance Innovation Lab      
Impact Research Volunteer 
 
Location:  London or home-based 
 
Hours: 1 day per week for 3 months (or equivalent) to begin in February 2020 
 Hours can be worked flexibly, by prior agreement with your manager 
  
Salary:  This is a volunteer position, so does not offer a salary, but we will reimburse 

reasonable travel and lunch expenses, in line with our volunteer policy  
 
Reports to: Head of Programmes, with support from Team Coordinator 
 
Finance Innovation Lab 
 
The Finance Innovation Lab (the Lab) is a catalyst for change in the financial system. Our 
vision is a financial system that works for people and planet: one that is democratic, 
responsible and fair. We connect people who are changing the financial system, develop 
them as leaders and help them scale their work.  
 
Role purpose 
 
To support the Lab in understanding the impact of its flagship programme, Lab Fellowship – 
our unique incubator for financial innovators with a social mission – through research, 
analysis and administrative support.  
 
Key responsibilities 

• Organise and review impact evidence from the Lab Fellowship programme that has 
been collected in a variety of formats 

• Present this information in a clear and structured way, both in writing and in 
discussions with the Lab team 

• Undertake further research to fill gaps in the evidence base, including through phone 
interviews with programme participants 

• Provide support in drafting a final impact report, potentially through research and 
drafting written sections  
 

What will you gain from this role? 

• Experience in impact monitoring and analysis, and exposure to evaluation report 
writing 

• Experience of working for a registered charity and global pioneer in systems change 
• Improved research and analytical skills 
• The opportunity to learn more about the Lab’s work and the wider sector, including 

new economics and financial reform 
• Experience of working as part of a small, dynamic team committed to collaboration, 

empowerment and action learning 
• Support from a dedicated line manager, who will guide and coach you to plan and 

deliver your best work 
 
 



Key skills and experience 

• Strong skills in using Microsoft Word/ Excel and accessing documents and files 
stored in an online database 

• Good written and spoken English 
• Confidence to contact and speak with members of the Lab community (via email and 

phone) 
• Organised, with a strong eye for detail 
• Able to see tasks through to completion and ask for help when needed 
• A basic understanding of, and interest in, the Lab’s work 
• No office experience or qualifications are required 
• No prior experience of evaluation work is required 

 
Values and behaviours 

• Committed to the Lab’s mission to build a democratic, responsible and fair financial 
system 

• Takes pride in enabling others to succeed 
• Takes responsibility for their own work and is constantly looking for ways to improve 

existing approaches 
• Committed to reflection and learning, including sharing failures and uncertainties 

 
We are committed to providing equality and fairness for all and not to discriminate on 
grounds of gender, marital status, race, ethnic origin, colour, nationality, national origin, 
disability, sexual orientation, mental health, religion or age. We encourage and celebrate the 
different qualities that our colleagues, and others we work with, bring to our work. And we 
believe that seeing things from a wide range of different perspectives helps us to resolve 
problems, adapt our approaches and develop as an organisation. We want to bring greater 
diversity to our team and we’re keen to hear what you think you’ll bring from your own 
background and experience (beyond your professional skills and knowledge). 


